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To the
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just one
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But to
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person,
you could
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you could mean the world.
— Unknown
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Nursing Station

Hospital Administration
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Phone:

Other:

Know How to Call for Extra Care if Necessary
If you ever have a gut feeling that your loved one’s health is failing
and you are afraid no one understands your worries, it’s good to
know you can call in the attending doctor or a Rapid Response
Team — or both.

On the very first day, ask a nurse: “How would I call the hospital’s Rapid
Response Team in case I need to get extra help for my loved one? What
is the number? What would I say?”
Record information about the Rapid Response Team below so you’ll have it
handy.

Number to Call:
What to Say:
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Those who dwell
among the beauties and mysteries of the earth

are never alone or weary of life.
— Rachel Carson

Support Safe Surgery
Every surgery has risk — even short, “minor” surgeries. The wrong
area of the body could be operated on. Sometimes surgery tools are
left behind — especially in surgeries around and below the
stomach. However, the greatest concern for your loved one’s
doctors and nurses is preventing infection.
Conditions that put patients at greater risk for infection include:
Smoking
Age 65 and older
Poor nutrition/diet
Surgeries on stomach area
Low immune system
Surgery on intestines
Poor circulation
Heavy use/abuse of alcohol
Lack of exercise
High blood sugar/diabetes
Facing surgery is stressful. You’ll offer peace of mind to your loved
one if you prepare together and use the checklists on the next
few pages.
It’s a lot of information to take in, but every detail matters and you,
dear Care Partner, will make a difference!
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Help Prevent Painful Bed Sores
Bed sores are pits or breaks in the skin in areas that don’t get much
blood flow (bony areas) or where sweat collects (folds of skin). Bed
sores are much easier to prevent than to heal. They can also be a
dangerous tunnel for infection.

Conditions that put patients at risk:
Thin skin, stroke, diabetes, cancer treatment, lung conditions, spinal cord injury,
bed/chair-bound, poor circulation, very thin/overweight, age 65 and older
! Help make sure your loved one changes positions and uses the bathroom
every two hours, even more often if your loved one can manage it.
(It helps to set a timer.)
! Ask for an alternating air pressure mattress and a medical sheepskin
pad (or some other type of pad to absorb moisture).
! Make sure there is a cushion between ankles and knees, for elbows,
and back of head.
! If the hospital gown or sheets become wet, get help to change them
as soon as possible. (If you are able-bodied, help change the sheets.)
! Take care to help make sure that nothing rubs or scratches your loved
one’s skin — ask nurses about barrier cream for the fragile skin areas.
! Ask the attending doctor about “upping” the protein in your loved one’s
diet. Ask if it’s OK for you to bring in high-protein snacks, drinks or food.
! It’s OK to ask for the hospital wound specialist if you have any concerns.
Remember, bed sores are much easier to prevent than to heal.
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Prevent Bed Sores

!

Help make sure nurses check your loved one’s skin everyday.
If ok with your loved one, check his or her skin daily — or even more often.

..

This is Where Nurses Look:
■

The bony areas (see blue dots):
back of head
tailbone

■

behind ears
“sit” bones

elbows
knees

hip bones
heels

Areas where sweat collects:
between buttocks

between folds of fat

under breasts

.

.
. ..

This is What Nurses Look For:
■

■

■

■

Any breaks or scrapes in the skin
Abnormally white patches of skin
(especially on bony areas)

..

Pinkness, redness or swelling in the
skin that doesn’t go away in minutes
Areas of skin that are extra-warm

If you or the nurses see any of these skin problems, your
loved one is in danger of developing a bed sore!
As your loved one’s Care Partner, YOU are the most likely person to
catch a bed sore before it breaks through.
If you are able, position your loved one so no pressure is put on the
abnormal areas of skin for the next 24-48 hours, or until the skin is
back to normal.
It’s up to you to stay on top of protecting fragile skin from pressure
and friction. Don’t be shy about getting help from nurses.
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Help Prevent Blood Clots
Blood clots can form in the deep veins of legs and arms. Sometimes,
a piece of the clot breaks off and travels to the lung, which is called
an embolism. Blood clots and embolisms are serious.

Conditions that put patients at risk:
Surgery (stomach, hip, and knee, especially), family history of clotting,
diabetes, smoking, birth control pills, hormone replacement, obesity, spinal
cord injury, multiple major traumas, lack of exercise
! Tell doctors and nurses you’re concerned about blood clots.
! Make sure your loved one has:
■
Special stockings, boots or arm bands that pulse
■
Regular and frequent walks — if able and allowed by your loved one’s doctor
■
Prescription for a blood thinner
To be on the safe side, be sure the doctor is aware of other medications
your loved one is taking— plus any prior bad reactions to medications
! Watch for signs of blood clots for at least one month after your loved
one leaves the hospital. (See list under “Call a Nurse,” page 23.)
■
Remember that blood clots can form even if your loved one feels 100%
“back-to-normal” in other ways.
! Encourage walks and exercise after your loved one leaves the hospital
(if OK’d by doctor).
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Prevent Blood Clots

Get a Nurse if:
Your loved one shows signs of (or tells you about):
■

Swelling in a leg or arm

■

Pain or a burning feeling in a leg or arm

■

Shortness of breath, difficulty breathing

Special Note: If your loved one is on pain medication, or on a breathing machine,
you need to be especially watchful because the senses are dulled.

Notes:
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I go to nature to be

soothed and healed,

and to have my senses put in order.
— John Burroughs

Take Notes for Peace of Mind
No matter how calm and alert your loved one may seem, health
problems cause stress. This can cloud thinking and memory —
which is completely normal.
Please use the following pages to note details that are so important
to your loved one’s care and peace of mind.
If other family members or friends act as Care Partners, keep this
book in the room as a convenient way to share information and
help everyone stay on top of your loved one’s progress.

35

Daily Care Notes Day 1

Date:

Today’s Nurses:
Today’s Care Partners:

When doctors and nurses “hand off” their notes about your loved one to the next shift,
ask them to do so in front of both of you. Speak up about any incorrect or incomplete
information. Make sure corrections are made to your loved one’s chart.
Questions and Concerns to Share with the Medical Staff:

Their Answers, New Information:

Be Sure to Cover Goals for the Day:

What to Expect for the Day:
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If you need more Daily Care Notes pages, just go to www.SafeAndSoundBooks.com to download and print.

!

Care Partner To-Do List for the Day

! Ask for a copy of your loved one’s medication chart every morning.
Note date and time of review on chart.

! Ask attending doctor to review it.
! Follow the checklists on pages 20 to 33 that apply to your loved one.
! Keep germs away from your loved one! If needed, remind to wash hands
— even doctors and nurses!
! Help double check every time your loved one gets a medicine.
! Take good care of yourself too! See page 12 for some ideas.
! Get a nurse for any alarms that ring in your loved one’s room.
! Spend time planning for your loved one’s care at home (pages 47 – 52).

Vital Signs Ask nurses for this information when they check vital signs.
Ask for attending doctor if vital signs worsen

Time:

(am/pm)

Time:

(am/pm)

Temperature:

Temperature:

Pulse:

Pulse:

Blood Pressure:

Blood Pressure:

Oxygen Saturation:

Oxygen Saturation:

Trend is: ■ Better ■ Same ■ Worse

Trend is: ■ Better ■ Same ■ Worse

Time:

Time:

(am/pm)

(am/pm)

Temperature:

Temperature:

Pulse:

Pulse:

Blood Pressure:

Blood Pressure:

Oxygen Saturation:

Oxygen Saturation:

Trend is: ■ Better ■ Same ■ Worse

Trend is: ■ Better ■ Same ■ Worse
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All my life through,
the new sights of nature made me

rejoice like a child.

— Rachel Carson

Plan for Good Care
After Leaving the Hospital
Too many patients end up back in the hospital in just
a few weeks. Often, it’s because they miss doctor’s
appointments or can’t get to the drug store to get
their medicines.
Please use the following pages to plan for your loved one’s
care after leaving the hospital. This is a good time to call
other family members or friends who might be able to
pitch in.
Don’t be afraid to ask nurses or doctors to help you plan —
that’s part of their job, and they’ll be glad to know you’re
thinking ahead.
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Take Good Discharge Notes

Discharge Planner:

Date:

Contact Info:
Discharge Weight:

! Ask the attending doctor to review all medicines: compare the list of
medicines your loved one was taking before going to the hospital and
the list of prescriptions written for discharge. Pay attention to doses
for each, and how and when they are taken.
■ Ask the doctor to cross off any medicines that are not supposed to be
taken any more.
■ Speak up, ask questions. When it comes to medicines, every detail counts
— it's OK to keep asking until everything about medicine management
for your loved one is crystal clear.
! Write a list of all medications and key details on the next page.
! Go over all the “next steps” for medical care and daily living
(pages 50 and 51).
■
Ask the discharge nurse to help you determine what your loved one
can — and cannot — do.
■
If you need help to arrange home health care or other support, let the
discharge planner know. The hospital has a referral network for you.
■
Make a list below of test results still needed.
Discharge Instruction Notes:
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Note: It’s a good practice to repeat all instructions just to confirm they are clear. It’s OK to
keep asking questions until you and your loved one feel comfortable with every detail.

!

Plan For Medical Care

Is my loved one able to….?
Make doctor appointments
and get to them by driving,
using public transportation
or a cab
Fill prescriptions, buy
other needed supplies

■ Yes
■ No . ..... >

Follow up for test results

■ Yes
■ No . ..... >

Manage medications
(take safely, according
to directions)

Use a thermometer to
monitor daily temperature
Arrange home nursing,
physical therapy or other
support needed
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■ Yes
■ No . ..... >

■ Yes
■ No . ..... >
■ Yes
■ No . ..... >
■ Yes
■ No . ..... >

Take care of Wound/
Drain

■ No
■ Yes . .. ... >

Use a scale to take a daily
weight

■ Yes
■ No . ..... >

“Safety-proof” home
see page 52

■ Yes
■ No . ..... >

Who Will Help?

The world is

mud-luscious
and

puddle-wonderful.
— e.e. cummings

Date:
Additional Notes:
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Your Opinion Matters to Us How well did Safe & Sound in the Hospital work for you? We
welcome your feedback at SafeAndSoundBooks.com.
Do You Know Anyone Facing a Hospital Stay? This book is a thoughtful gift — and good
to have on hand "just in case" for yourself and others. A percentage of every sale at SafeAndSoundBooks.com supports CampaignZERO, Families for Patient Safety: www.CampaignZERO.org.

Meet the Author After spending several years as a Care Partner in
hospitals for her father, husband and son, Karen knows first-hand how
foreign a hospital can feel. She also knows how frightening it can be
when a loved one counts on your help in the hospital, and you're not
sure what to do.
Karen's mission to demystify hospital care followed a long career in
market research for Fortune 500 companies. She applied her research
skills to study how hospital care is managed. Karen discovered that,
even in top hospitals, there are common — but preventable — gaps in
care that families can help fill. Safe & Sound in the Hospital: MustHave Checklists and Tools for Your Loved One's Care is the book Karen
wishes she and her family had — but now she's thrilled to offer it to you
and yours.
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